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Goulburn Options 
 acknowledges the

traditional custodians
of the land upon which
we work. We pay out

respects to their elders
past, present and

emerging. 

In September, over 40 Goulburn Options participants and staff visited the
Melbourne Zoo on GO’s biggest excursion to date. The group left Seymour
bright and early on a very rainy Thursday morning, but by the time they
arrived at the zoo, the weather had cleared up considerably, ready for the
day of exploring ahead. 

Thanks to our Easter Fundraiser, put on and supported by our wonderful
GO community, all participants were granted free entry to the zoo. After
making their way inside the group split into smaller parties to make sure
that everybody got to see their favourite animals. From lions to meerkats,
orangutans to elephants, there was something for everyone. After visiting
so many different enclosures and habitats, having lunch, and hanging out
together, our GO group got back on their busses and headed home. 

A huge thank you to all the staff and participants involved in the day, and
a particular thank you to Jacinta Wilson and Diane Sloley for organising
the trip. We also thank everyone who participated in our Easter
Fundraiser for helping to fund this excursion. As a community based, not-
for-profit organisation, much of what we do would not be possible
without the assistance of our local supporters, friends and connections. 

Find more about our zoo trip on Page 6!

GO Participants at the Melbourne Zoo



THE LATEST
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Find out what's
been happening
this month at
Goulburn Options

OFF TO THE
SHOW

DATES TO REMEMBER

Friday 14th October: 
16-18 Station Street 
Grand Opening

Saturday 15th October: 
GO ART exhibition

This month saw some of our Goulburn
Options participants attend The Great
Seymour Show - a celebration of
everything wonderful about rural living.
Featuring animals, crafts, rides,
showbags and fun, we can't wait to go
again next year!

Susan M greeting a horse at the show

The Tastes of the Goulburn Festival is
coming up! Come along on the 15th of
October to sample some of the best
food and wine the Goulburn Valley has to
offer, and stop by the free Festival in
Station Street to visit Goulburn Options,
holding a Pop Up Art Show on the day!

Did you know that Goulburn Options is
putting together a Sensory Room? Thanks
to a generous donation from Count
Charitable Foundation we have been hard
at work on the space for the last few
months. Check out the blog post on our
website to find out more: 

www.goinc.org.au



This month in the Goulburn Options cooking program, our participants learnt how to
make Homemade Apple Pie. Try it for yourself by following this delicious recipe!

HOMEMADE APPLE PIE

850g tinned pie apple
1/2 cup castor sugar
1 packet short crust pastry
milk
2 tablespoons custard
powder
1 pinch cinnamon
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GO EAT

 Place apple, custard powder, cinnamon, and
half of the sugar into a mixing bowl. Mix
together with a wooden spoon. 
 Place 1 sheet of pastry into a pie dish that has
been greased. Cut the excess pastry from the
edge of the tin. Fill with apple mixture. Brush
the edges of the pastry with milk. 
 Place another sheet of pastry over the apple
mix and cut around the edge. Press the edges
of the two sheets of pastry together to create
a seal. 
 Wash the top of the pie with milk, then
sprinkle with the remaining sugar. Poke holes
in the top of the pastry to let steam escape
the pie while cooking. 
 Bake the pie on 180 degrees Celsius for 40mins
until golden brown. 
 Serve with fresh cream and enjoy!

1.

2.

3.

4.

5.

6.

METHOD:

This Month in the GO Kitchen:

INGREDIENTS:

Hannah constructing her pie!

Hannah, Megan &
James preparing a

meal.

Megan putting the
finishing touches on

dinner.
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It's nearly time for the GO Art Pop Up Art Show! All
through September and October our participants
have been hard at work putting the finishing
touches on their pieces. Don't forget to stop by
our Gallery Space on October 15th to see (and
even buy) some of their amazing art!

GO ART

Kimberly O and one of her iconic
dragons 

Lisa S working with a roller Crystal S working in bold colours and
forms
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GO ART
s t u d i o  a r t s

POP UP ART SHOW
S a t u r d a y ,  1 5 t h  O c t o b e r ,  1 0 a m - 5 p m

1 6 - 1 8  S t a t i o n  S t r e e t ,  S e y m o u r

Meet our artists!
See our studio!

Art for sale!
Gallery window!

All Are Welcome
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AT THE

ZOO
More from September's

Zoo Excursion.

Rosie S with some giraffes

A group of GO participants and staff stopping for a photo.

Rebecca S by the elephantsRichie D wrestling a concrete croc

Samuel A with an orangutan
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In early October, a group of GO participants and staff enjoyed an overnight
trip to Echuca. All travelling up together on the bus, much fun was had with
sing-alongs, conversation and stories. After a delicious lunch at the
Beechworth Bakery, participants explored the Port of Echuca, and the
Discovery Information Centre, learning all about the history of the town. They
then boarded a the P.S Canberra Paddle Streamer and rode down the Murray
River, enjoying the beautiful views.

 Later on (after a quick duck into the chocolate shop!) the GO group got ready
for dinner at the Shamrock Pub, featuring it's 101 Parma Menu. Big decisions
had to be made! The next day on the way back home, participants had a
brilliant time shopping and visiting the magnificent Silo Art at Rochester.
Overall the Echuca trip was a resounding success! EC

H
U

CA

Top Left: Davis S
Top Right: Andrew L, Cheryl

S, Paris G, Megan D,
Hannah C, Davis S, Susan

M, Mikey W at the
Rochester Silos

Bottom Left: Susan M at
the chocolate shop 

Bottom Right: Katelyne B,
Cheryl S, Paris G and

Hannah C on the Murray
River 
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FROM THE SHED
Aaron S painting a poppy Robbie W and his key holder Dylan L in the GO shed

Here at Goulburn Options, our excursions cater to the passions and interests of our
participants. This month, inspired by Paris G's deep love of flowers, the Goulburn Options
Literacy and Craft groups came together for a trip to the Bendigo Tulip festival at
Rosalind Park. It was a lovely day exploring the gardens, seeing the tulip displays and all
the other flowers. The group wandered around, taking in the sights, and then went to the
All Seasons Hotel for lunch. It was a fantastic social day, much loved by everyone who
went. 
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Clockwise:
Paris G, the

group in front
of the

Bendigo sign,
the group in
the gardens 
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KEY WORD SIGN
The Goulburn Options Key Word Sign Group practices their AUSLAN signing
each week, learning a variety of words and phrases. Below, you'll find some

of our participants signing out their names. See if you can follow along!

CRYSTAL
DIANNE
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THE SUPPORT REPORT
Did you know that Goulburn Options offers Support

Coordination services? 

We work with participants, their families and carers to
ensure that they are living their 

'biggest lives possible!'
 

Support Coordination is capacity building assistance to
implement all supports in a participant's NDIS plan. This

includes informal, mainstream, community, and
funded supports. A Support Coordinator can help you

understand and use your NDIS plan to pursue your
goals, connect you with NDIS providers, community,

mainstream and other government services, and help
you to build your confidence and skills to use and

coordinate your supports. 

GO Support Coordination now has a new home at 
16-18 Station Street. 

Get in touch with the
Support Coordination Team

Call:
0476 164 481

 
Email:

supportcoordination@
goinc.org.au

 
Facebook:

GO Support
Coordination
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THE SUPPORT REPORT

NDIS Minister Bill Shorten has announced significant changes in leadership to the NDIA
including a new CEO, Chair and Board Member. From 17 October, the NDIS will also have
a new Chief Executive Officer, with Rebecca Falkingham. She was previously the secretary
of the Victorian Department of Justice and Community Safety.

Three time Australian Paralympian gold medalist and passionate disability advocate Kurt
Fearnley AO has been appointed Chairman of the Board of the National Disability
Insurance Agency (NDIA). The NDIS Board will also welcome new members Human Rights
Commissioner Dr Graeme Inness AM and Ms Maryanne Diamond AO who has working in a
broad range of roles across government, advocacy, and service provision. Dr Denis
Napthine AO, who recently resigned as Chair, will return as a Board Member. 

There are now five people with a disability on the NDIA Board, including current board
members Leah van Poppel and Meredith Allan, the highest representation of people with
a disability since its inception, and hopefully the sign of a positive partnership between
the Agency and disability community.

On September 28, Minister for the NDIS Bill Shorten announced that NDIS participants
will have faster, easier access to minor home modifications. The NDIS is taking action to
simplify and speed up the process of participants seeking minor and non structural
modifications to their home. 

When the NDIA agrees on the modifications required, the funds will then be available for
participants to find a suitable provider to complete the modifications within the budget.

To help NDIS participants find the best deal with providers the NDIA will publish a list of
funds for a range of minor home modifications on its website. These will be based on
market rates in the different locations participants live. 

For more information please refer to the NDIS website. 

New NDIA CEO and Chair

Changes to Minor Home Modifications
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SUPPORT

 STAFF OF

THE MONTH

Goulburn Options is proud
to employ over 60
qualified, dedicated, and
hard-working support
staff. Alongside our
Administration Team,
Goulburn Options Support
Staff endeavour each and
every day to see our
participants reach their
'biggest lives possible.'
Each month this page will
celebrate some of these
committed individuals. 

STEPHANEE WILLIAMSON

Quickly falling in love with the work,
Stephanee followed in her Mum's
footsteps and is still here twelve
years later. What Stephanee loves
most about her role as a support
worker is seeing how far society
has come in regards to the way
we view people with disabilities in
such a short amount of time. She
loves that people in the
community are so happy to see
our participants, and are always up
for a chat whenever GO gets out
and about. In her time at Goulburn
Options she has been able to see
many participants reach their full
potential and work towards
making their dreams come to life. 

Stephanee Williamson started
working at Goulburn Options
twelve years ago whilst doing
work placement in Year 10 at
Broadford Secondary College.
Stephanee's Mum worked at
Goulburn Options, and so she
would often visit to chat with the
participants.

WE'RE HIRING!
DISABILITY SUPPORT WORKER

DISABILITY SERVICES ADMIN
PROFESSIONAL 

Do you have experience working within a
Disability or similar service? Do you have

experience of rostering, communicating with
key stakeholders, or managing a computer

database? Do you have strong organisational
skills and excellent interpersonal skills? 

 
The role of Disability Services Admin

Professional may be for you! 
 

To apply, forward your cover letter current
resume to shannon.i@goinc.org.au

 
Find out more on our Facebook page, or see the

job listing on Seek. 

Goulburn Options is currently looking for
qualified and/or experienced Support Workers

to join our team, initially as a Casual, with
ongoing opportunities to transition to Part-

Time employment. 
 

Our current vacancies include weekdays,
weekends, evenings and overnights. We

operate 365 days a year, 24 hours a day. 
 

To apply, forward your cover letter current
resume to shannon.i@goinc.org.au

 
Find out more on our Facebook page, or see the

job listing on Seek. 



GO NEWS | Page 13

FEEDBACK

Here at Goulburn Options, we pride ourselves on delivering support services
of the highest quality possible, but to do that, we need your help. 

 
If you are a participant, family member or carer of a participant, staff

member, or member of the broader Goulburn Options community we
would love to hear from you. 

 
How was your recent experience was us? Do you have any questions or

concerns? Do you have a suggestion for how we could improve our
service? Let us know!

You can give Goulburn Options Feedback via phone: 
03 5792 3192

 
Email: programs@goinc.org.au

 
You can even arrange an in-person meeting, or request a complaints

and feedback form to remain anonymous. 

Goulburn Options values any and all feedback as we strive to
continually improve our service.
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SEPTEMBER

IN 

PICTURES
PICTURED: 

Spring has well and truly sprung at
Goulburn Options and our participants have

certainly been making the most of it!

Leonie N and an equine friend. Kieran M getting out and
about. Paris G and her handmade jean bag. Katelyne B
doing some sewing. Susan M and Dayana K in the GO

Palace. Shannon B enjoying some sunshine. 



GO NEWS | Page 15

WORDSEARCH
This word search is filled with topics from this month's

newsletter. Can you find them all?  

WORD LIST

GOULBURN 
OPTIONS
SUPPORT

SPRING
ZOO
LION

ELEPHANT
FESTIVAL
SEYMOUR

SHOW
APPLE

PIE
ART
POP

ECHUCA
SENSORY

SHED
SIGN
SILO

GOT A CONTRIBUTION? 
If you have any questions about our newsletter, have an idea,

or would like to make a contribution please feel free to
contact us on 
03 5792 3192 

Or, you can email us at 
programs@goinc.org.au.



CONTACT US
LIVE YOUR 'BIGGEST LIFE POSSIBLE!'

OCTOBER
BIRTHDAYS

GENERAL ENQUIRIES

Phone: 03 5792 3192
Email: programs@goinc.org.au

SUPPORT COORDINATION

Email: supportcoordination@goinc.org.au

Goulburn Options operates out of 
28 High Street, Seymour

&
16-18 Station Street, Seymour

GO AGAIN OP SHOP

Shop 4/115 Anzac Avenue, Seymour

Goulburn Options is a Registered NDIS Provider. 

1st - Brittany J
2nd - Leonie N

3rd - Lachlan W
5th - Reece H
9th - Janet Y

9th - Dianne G
15th - Katrina B

23rd - Kimberly O


