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Section 1: Preamble

Goulburn Options (GO) is committed to safeguarding the health and safety of all participants, employees,
volunteers, students, contractors and visitors (People) by maintaining high standards of infection prevention

and control. As a disability support organisation delivering close and personal care, Goulburn Options recognises
its increased responsibility to implement practices that minimise the risk of infection transmission, protect
vulnerable individuals, and comply with all legislative and regulatory requirements. GO will minimise the risk of
infection for all People and effectively manage infections when they occur by using evidence-based strategies.

This policy is supported by and should be read in conjunction with GO’s Infection Prevention and Control
Procedure, as well as general health and safety principles as outlined in Health and Safety Policy.

1.1 Principles

This policy is underpinned by the following principles:

All People are protected from the potential risk of infections and communicable diseases

All People understand their responsibilities to implement national standards, guidelines, and best practice measures
to minimise infection risks across all GO services

All employees apply risk management principles to ensure safe supports at all times, but particularly where close
and personal care is delivered

Infection prevention and control issues are identified, reviewed and addressed promptly through appropriate
actions, reporting, and continuous improvement processes

Infection control measures are integrated into everyday service delivery and applied in ways that uphold participant
dignity, choice and cultural safety

Goulburn Options complies with Occupational Health and Safety obligations, NDIS Practice Standards, and relevant
public health directives, ensuring ongoing alignment with legislative and regulatory requirements

GO proactively learns form past outbreak and/or infection events and near misses to strengthen organisational
systems, improve staff capability and prevent reoccurrence
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Section 2: Scope

This policy applies to all GO People (employees, participants, volunteers, students, contractors and visitors),
across all organisational settings and activities. It is essential that all people comply with infection prevention
and control requirements at all times to protect vulnerable participants, ensure safe working environments, and
prevent the spread of infection.

Section 3: Policy Statement

Goulburn Options acknowledges its responsibility to safeguard the health and safety of all People with regard
to infection prevention and control. GO will ensure that infection prevention and control is an organisational
priority and a shared responsibility. This policy requires all People to adopt and maintain safe practices that
prevent and control the spread of infection in every setting. GO will provide systems, resources and training
necessary to support best practice in this area, and expects all People to apply their knowledge consistently,
across their daily work, care and interactions.

In implementing this policy, Goulburn Options will:

e Maintain a consistently safe and clean environment

e Promote a culture of safety and vigilance where infection prevention is part of everyday practice

e Ensure infection control measures are accessible, practical and adaptable across all GO settings

e Provide effective prevention and protective measures (such as appropriate PPE, sufficient time for personal care
activities, suitable waste disposal resources etc.) to ensure all People are safeguarded from acquiring or transmitting
infection

e Respond promptly and effectively to identified infection risks, incidents and outbreak in partnership with relevant
health authorities

e Monitor compliance through training, supervision and internal auditing, ensuring accountability at all levels of the
organisation

e Promote transparent communication and a culture of safety where all People feel confident to report breaches,
seek guidance and act on infection control risks without fear of reprisal

e Continuously review and strengthen practices by incorporating lessons learned from past events, participant and
staff feedback and updates to legislation and health guidelines

e Seek specialist advice and external expertise where required to strengthen practice, conduct audits or enhance
workforce capability

e Engage in proactive forward planning to prepare for and manage period of known or historically high infection (e.g.
seasonal influenza, community gastroenteritis, COVID-19 waves), ensuring continuity of safe supports
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Section 11: Roles

Role Responsibilities and Accountabilities

Board e Ensure governance systems are in place to manage infection risks and compliance with
legal and regulatory obligations.

Executive e Endorse and oversee the Infection Prevention and Control Policy

Management e Provide systems, resources, and training to support infection prevention and control

e Ensure compliance with NDIS Practice Standards, OHS legislation, and public health
directives

e Respond to outbreaks

e Engage external expertise where required

Leadership Team e Supervise and monitor staff compliance with infection prevention and control practices
e Support staff training and competency

e Report and escalate infection risks

e Implement outbreak responses at service level

e Ensure appropriate resources (e.g., PPE, cleaning supplies) are available

Workforce e Apply infection prevention and control practices consistently in daily work, including
(DSVV, Admin, Students, personal care
Volunteers)

e Use PPE appropriately

e Report hazards, breaches, and incidents
e Participate in required training

e Maintain vigilance in infection prevention

Participants e Follow guidance on infection prevention and control as appropriate
e Inform staff if feeling unwell or showing symptoms of communicable illness
e Participate in shared responsibility for safe environments

Section 12: Related Documentation

Document Name Document Type
Code of Conduct Policy

Infection Prevention and Control Procedure
Health and Safety Policy

Incident Management and Reportable Incidents Policy

Incident Management Procedure
Hazard Register Register
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Risk Register Register
Risk Assessments Form
Child Safety and Wellbeing Policy

Key Elements of Participant Safety and Wellbeing Policy
Health Management Policy
Induction and QOrientation Policy
Mealtime Management Policy
Medical Emergency Policy
Medication Policy

Risk Management Policy
Safeguarding Policy
Training and Development Policy
Waste Management Policy
Staff Training Records Procedure
Hazard Management Procedure
Safe Food Handling Procedure
Case Review and Root Cause Analysis Procedure
Participant Intake and Onboarding Procedure
Mealtime Management Procedure
Medication Supervision Procedure
Enteral Feeding Procedure
Participant Handbook Handbook
Employee Handbook Handbook
Volunteer Handbook Handbook
(Easy Read) Policy Manual Policies
PPE Stocktake Procedure
PPE Stocktake Spreadsheet
Outbreak Management Plan Procedure

Section 13: Definitions

Term Definition

Communicable Diseases

Anillness caused by infectious agents (bacteria, viruses, fungi, parasites) that can be transmitted
from one person to another.

Personal Protective

Equipment such as gloves, masks, gowns, and eye protection used to reduce exposure to

Equipment (PPE) infection risks.
Outbreak The occurrence of two or more cases of the same infection linked to a specific setting or time
period, requiring a coordinated response.
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High Infection Period

season, community outbreaks).

A time of increased risk of infection based on seasonal or historical patterns (e.g., influenza

Vulnerable Persons

systems, or other health and social factors.

Individuals who may be at greater risk of severe illness or complications from infection due to
age (e.g., children, older adults), disability, chronic medical conditions, compromised immune
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