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Goulburn Options 
 acknowledges the

traditional custodians
of the land upon which

we work. We pay our
respects to their elders

past, present and
emerging. 

From the night of Thursday the 13th of October and into early Friday
morning, Goulburn Valley was hit with an extreme amount of very heavy
rain, resulting in the fast flooding of our local Seymour community and
surrounds. This flooding impacted many, including Goulburn Options and
a number of our staff, participants and families. During the time of the
emergency our sole focus was ensuring the swift evacuation of our
participants living in the flood zone, and we are pleased to report that due
to the extraordinary effort of our support staff, management and Board,
all remained safe and supported. We cannot place enough emphasis on
how proud we are to have such a dedicated team of individuals working
here at GO. 

As for Goulburn Options' buildings, 28 High Street was the only location
directly impacted by floodwater. Thankfully the building itself is well built
up and avoided any damage, however 6 GO vehicles, our sheds, storage
containers, much of our equipment, our grounds, and our sensory garden
were all damaged. As soon as this news reached our GO community, we
were met with an outpouring of support, and on Tuesday the 18th of
October, a large group of volunteers, staff and participants turned up
bright and early to get to work! Now, less than a month on, GO is back up
and running at full capacity, and it is all thanks to our wonderful
community. We offer each and every person, business and group that
supported us during this time our deepest thanks. 

To read more, turn to page 6!

Goulburn Options High Street in the flood zone



THE LATEST
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Find out what's
been happening
this month at
Goulburn Options

This month, the Arts and Crafts Group stayed
out of the wet weather, and got to work! As
Halloween rolled around, so did bunting with
a festive twist -- to make your own, cut out
lots of ghostly shapes from the pages of old
recycled books and hot-glue them to your
choice of string. Or, if you love playing cards
make your own card holder by covering two
old CDs in scrap material and stuffing, joining
them together with 2 buttons on either side.
There's always fantastic crafts being made
by the GO Arts and Crafts group -- keep an
eye on this space for more!

KEEP IT CRAFTY!

Rosie S Carol S Katie M

Susan M Lisa S

DATES TO REMEMBER

GO Theatre Excursion

GO Theatre Excursion 

Saturday November 19th

Sunday November 20th

GO ART Pop Up Art Show
Disco & Pizza Night 
International Day of People
with Disability

Goulburn Options AGM

Saturday December 3rd

Wednesday December 7th
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VOLUNTEERS
WANTED!

Goulburn Options is a community-based

not-for-profit organisation providing a

range of support services for people with

disability. 

Our GO Again Op Shop provides significant

support to our organisation and services

our vocational work program. With the

support of our wonderful team of

volunteers we are able to maximise

opportunities for our participants to gain

access to the community.

Interested in
joining the 

GO Again Op
Shop Team? 

Email:
deb.will@goinc.org.au

w w w . g o i n c . o r g . a u

Who are we?

F i n d  o u t  m o r e  a t :  



STATION STREET
GRAND OPENING!
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Due to the October floods, we
unfortunately had to postpone the
Grand Opening of our brand new
building, but that only made us all the
more excited to celebrate on
November 4th! The new GO space at
16-18 Station Street houses several
administrative offices and a huge
studio space to support our ever-
growing, ever-popular GO ART
program. 

(If you'd like to see the building for
yourself, our Pop Up Art Show on the
3rd of December is the perfect
opportunity!) 

Our celebration of the GO Station
Street Opening was divided into two
parts - an afternoon tea and a cocktail
evening - both held in our studio
space which had been decked out by
our talented GO Artists. A broad
selection of artwork, woodwork, and
Goulburn Options GO ART
merchandise was for sale throughout
the day, and many purchases were
made by our excited and generous
community. On behalf of our artists,
we thank everyone for your support! 

A big thank you also goes out to
everyone who got involved in our
Grand Opening Fundraising, which
raised over $5000 for Goulburn
Options! 

From Top:
James, Lisa, Mandy,

Crystal, Rosie, Lucinda,
Hannah, Susan,

Jeremy and Andrew
 

Lisa and Bec at the
GO ART Sales Table

 
Susan and Melinda
celebrating Susan's

artwork
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Thanks to our hard-working team of
staff and participants, our Grand
Opening was a huge success! We
especially thank Mandy Gloede, Creative
Arts Coordinator, for putting on such a
wonderful GO ART Exhibition, and Brett
Williams for catering our afternoon tea
with help from participants James,
Hannah and Samuel. 

Our Cocktail Evening also could not
have taken place without the generous
sponsorship of Height Capital - their
partnership in organising the event, and
the presence of their staff on the night
was truly invaluable. Our gratitude
extends to Baracca Lane for catering,
and Tom Harrington for his wonderful
live music. We also wish to thank Steph
Ryan for officially opening Goulburn
Options Station Street. 

From Top:
Rosie giving a speech about her art in her

famous shower cap.
 

Participants and guests of GO listening to
opening speeches

 
The Studio Gallery all ready to party!

 
Samuel, Hannah and James working with Brett

to put on a spread of sausage rolls and
profiteroles for afternoon tea
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FLOOD
RECOVERY
Goulburn Options would like to thank
each and every member of our staff,
our Board, our participants and families,
and our local community for their
support and resilience during the time
of the floods. 

We would especially like to thank
everyone who volunteered to help the
massive clean-up effort at High Street -
Rebecca Staring, Megan Montgomery,
Peter Lockyer, Jenny McInnes, Rebecca
Board, Linda Cafasso, Christie Gross,
Bob Edwards, Tracey Gatt, Garry
Dismorr, Jake Williamson, Steve
Hibbert, Brittany Jones, Lisa
Montgomery, Kara Clydesdale, Davis
Stokes, David Stokes, Sandra Bowkett,
Cheryl Stuart, Lucinda Donnelley, Chris
Chapman, Edit and Darren Hocking,
Brennan Collier and Kirsty Morse. A 
 HUGE thank you to Dylan Welsh from
Welsh Industries Landscape and
Construction for volunteering his time
and machinery for the day, as well as
the Seymour Fire Brigade for the
hosing of our driveway. We thank A&S
Refrigeration, Chuck E Electrical, and
Kevin from Seymour Property
Maintenance for their timely support,
and Jamie at Pro Turf Scapes, Grossy's
Concreting and Hearns Transport
Kilmore for supplying us with much of
the equipment used on the day. Thank
you to Sam at Cox Solid Civil for hard
rubbish and waste removal, and
Woolworths Seymour for donating
lunch for our volunteers. 

Page 6
1, 2 & 3:

Receding
floodwaters at

GO High
Street. 

4: A flood-
damaged GO

Bus being
towed away. 
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5: Cheryl
coming to

lend a hand.
6: Moving the

damaged ute. 
7. Brennan
and Garry

hosing a path. 
8. Lucinda and

Tom filling a
trailer with

debris. 
9.  Cox Solid

Civil removing
hard rubbish. 
10. Seymour
Fire Brigade

lending a
hand.
11. Our

amazing clean
up crew!
12. The

wonderful
Seymour

Toyota team
and the
Mitchell

Business Bus. 
 

1.

2.

3.

4.
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Vehicles are an integral part of our
service here at GO, as they allow us to
transport our participants between our
centres and the community. With 6
vehicles written off due to flood
damage, our service was heavily
impacted. However, thanks to the
generous support and consideration of
our community, we're already back on
the road! 

We offer our heartfelt thanks to
Seymour Toyota, Kilmore Toyota, and
the Mitchell Business network who so
swiftly provided us with a vehicle to
use after the floods, and Seymour
Toyota, Kilmore Toyota, Central Ford
Kilmore and Bendigo Bank for their
generosity in helping us acquire
another two vehicles. 

We would also like to thank Kilmore
District health for the hire of the
community bus (donated by the
Bendigo Bank -- Kilmore and Wallan
Branches). 

5. 6. 7.

8. 9. 10.

11.

12.



GO SHED, GOOD AS NEW

GO NEWS | Page 8

After an amazing effort from our clean-up volunteers, Garry, Helen, Steve
and our extended GO Woodwork team of participants and staff, the GO
Sheds have been made as good as new after the floods! The GO
Woodwork program is now back, and hard at work producing hat stands,
candle holders, planter boxes, Christmas decorations, chopping boards
and a range of other home décor to sell at upcoming markets and the
GO ART Pop Up Show on December 3rd. Watch this space for more
exiting news - GO Woodwork has some big projects coming up! 

 The new shed set up. 
 Aaron S' Remembrance
Day creation. 
 Samuel A and Dylan L hard
at work on a hat stand. 
 Davis S examining a new
machine.  

1.
2.

3.

4.

1. 2.

3. 4.
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Saturday, December 3rd
10am-3pm 

16-18 Station Street, Seymour

Celebrate International Day of People with
Disability by attending the public opening of

Goulburn Options' brand new building and
studio space!  

Pop Up Art Show
Goulburn Options GO ART 

Leonie Nunn Rosemary Sheppard Kimberly Oakley



CAROL

LISA
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KEY WORD SIGN
The Goulburn Options Key Word Sign Group practices their AUSLAN signing
each week, learning a variety of words and phrases. Below, you'll find some

of our participants signing out their names. See if you can follow along!
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THE SUPPORT REPORT
Did you know that Goulburn Options offers Support

Coordination services? 

Understand and use your NDIS plan to pursue your
goals
Connect with NDIS providers, community,
mainstream and other government services
Build your confidence and skills to use and
coordinate your supports

We work with participants, their families and carers to
ensure that they are living their 

'biggest lives possible!'
 

Support Coordination helps you to make the best use
of the supports in your NDIS plan, and gives you the
choice and control over the disability supports and
services you access. It is capacity building support
which helps you to: 

For more information on Support Coordination, please
visit the official NDIS website: www.ndis.gov.au

Get in touch with the
Support Coordination Team

Call:
0476 164 481

 
Email:

supportcoordination@
goinc.org.au

 
Facebook:

GO Support
Coordination

Goulburn Options' Support
Coordination office will be

closed for the Christmas, New
Year break from 

3pm on Friday December 23rd
to 

9am on Tuesday January 3rd.  

Christmas
 Dates

NDIS Success!
Beep! Beep!
Through the
NDIS, Robin G

got some
brand new

wheels! 
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INTERNATIONAL DAY OF
PEOPLE WITH DISABILITY 
International Day of People with Disability (IDPwD) is a United
Nations observed day celebrated on the 3rd December each
year. It is a day to acknowledge the contributions and
achievements of people with disability and promote awareness,
understanding and acceptance in our community. 

Around 1 in 6 people, or 4.4 million Australians, have disability.
By listening to the experiences of people with disability, and
recognising their unique talents, skills and interests, we can
challenge our own perceptions about disability and make
positive changes in the community.

THIS YEAR'S THEME: 

'Transformative
solutions for inclusive
development: the role

of innovation in
fueling an accessible
and equitable world.'

SOURCE: www.idpwd.com.au
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FEEDBACK

Here at Goulburn Options, we pride ourselves on delivering support services
of the highest quality possible, but to do that, we need your help. 

 
If you are a participant, family member or carer of a participant, staff

member, or member of the broader Goulburn Options community we
would love to hear from you. 

 
How was your recent experience was us? Do you have any questions or

concerns? Do you have a suggestion for how we could improve our
service? Let us know!

You can give Goulburn Options Feedback via phone: 
03 5792 3192

 
Email: programs@goinc.org.au

 
You can even arrange an in-person meeting, or request a complaints

and feedback form to remain anonymous. 

Goulburn Options values any and all feedback as we strive to
continually improve our service.
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OCTOBER &

NOVEMBER

IN 

PICTURES PICTURED: 

It's business as usual at GO after our flood
recovery, and our participants have

certainly been making the most of it! 

Lachlan W on the Delatite trampoline -- Nathan, Susan,
Bridget, Andrew, Katie and Alan in the Ragz Room -- Chris
M out and about -- Davis S at indoor skydiving -- Hannah
C teeing off at the Broadford Golf Club -- Andrew L and

Mikey W in the GO Shed 
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WORDSEARCH
This word search is filled with topics from this month's

newsletter. Can you find them all?  

WORD LIST

GOULBURN 
OPTIONS

DISABILITY
SUPPORT
SERVICES

VOLUNTEER
NOVEMBER
OCTOBER
OPENING
FLOOD

RECOVERY
DELATITE

TRAMPOLINE
HALLOWEEN

BUNTING
EXHIBITON

CRAFT
NDIS
SHED
ART

GOT A CONTRIBUTION? 
If you have any questions about our newsletter, have an idea,

or would like to make a contribution please feel free to
contact us on 
03 5792 3192 

Or, you can email us at 
programs@goinc.org.au.



CONTACT US
LIVE YOUR 'BIGGEST LIFE POSSIBLE!'

NOVEMBER
BIRTHDAYS

GENERAL ENQUIRIES

Phone: 03 5792 3192
Email: programs@goinc.org.au

SUPPORT COORDINATION

Email: supportcoordination@goinc.org.au

Goulburn Options operates out of 
28 High Street, Seymour

&
16-18 Station Street, Seymour

GO AGAIN OP SHOP

Shop 4/115 Anzac Avenue, Seymour

Goulburn Options is a Registered NDIS Provider. 

2nd - Raymond S
5th - Melinda B
11th - Jacky F
11th - Glen K
18th - Amy F

26th - Stephen R
30th - Alan M 


