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Board Chair Report

Most people thought they were glad to see the
to normality. Unf ortunately 2021 has proved t
navigate through the continuing COVID pandemi
exacerbated wearly this year with the passing
Rosemary Panel i

This is the second §eamrviGoeul delinveQpyt i pmisor i t i
I mpacted by |l ockdowns, soci al Il solation and
st awiede vaccination campaign. It i's I mportant
commi t ment of Participants, staff, families,
open for business and is still dedicated to gi

|l ife possible.
do ask that everyone take the time to meet

I

hi ghly successful busi nesswoman and experienc
forward t o me et S 0me chall enging ti mes. Di s
competitive mar ket pl ace. To survive and t hi
significant changes in service delivery approa

Under Melgwmiddance through 2022, Goul burn Optio

1 Expand our progr ams -oapntdi oenxsp earciteinvtiitaile sl itfoe
expectations of Participants, their famil:@

1 l ncrease our practical i nvol vement with th
promoting our values and being recogni sed
pl ace for all

1 Further enhance our quality management sys

1 Undertake regular reviews of our financi al
boost productivity.

1 Partner with our staff t o offer pr of es s
devel opment and | earni

On behalf of t he 2021 B
acknowl edge the hard work
of retiring members Rael e
Their wor k., their wi t anc
mi ssed.

Ewan McDonal d






