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άōƛƎƎŜǎǘ ƭƛŦŜ ǇƻǎǎƛōƭŜέ 

плǘƘ !ƴƴƛǾŜǊǎŀǊȅ 





 

/ŀǇŀōƛƭƛǘȅ 

ß 5ŜƭƛǾŜǊ ǉǳŀƭƛǘȅ ƛƴŦƻǊƳŜŘ ŀƴŘ ǎŀŦŜ-ǇǊŀŎǝŎŜ ƎǳƛŘŜŘ ǎǳǇǇƻǊǘ ǎŜǊǾƛŎŜǎΦ 

ß !ǎǎƛǎǘ ǇŀǊǝŎƛǇŀƴǘǎ ǘƻ ŀŎƘƛŜǾŜ ǇŜǊǎƻƴŀƭ Ǝƻŀƭǎ ŀƴŘ ǊŜŀŎƘ ǘƘŜƛǊ ǇƻǘŜƴǝŀƭΦ  

ß DǊƻǿ ƻǳǊ ǊŜǇǳǘŀǝƻƴ ŀǎ ŀƴ ŜƳǇƭƻȅŜǊ ƻŦ ŎƘƻƛŎŜΦ 

ß DǊƻǿ ƻǳǊ ǊŜǇǳǘŀǝƻƴ ŀǎ ŀ ǾŀƭǳŜǎ-ŦƻŎǳǎŜŘΣ ŎƻƳƳǳƴƛǘȅ-ōŀǎŜŘ ƻǊƎŀƴƛǎŀǝƻƴΦ 

ß {ǳǇǇƻǊǘ ŀ ǾƻŎŀǝƻƴŀƭ ǎƪƛƭƭǎ ŘŜǾŜƭƻǇƳŜƴǘ ŀǇǇǊƻŀŎƘΦ 

 

5ƛǾŜǊǎƛǘȅ 

ß 9ƳǇƻǿŜǊ ǇŀǊǝŎƛǇŀƴǘǎ ǘƻ ƛƴŎǊŜŀǎŜ ŜƴƎŀƎŜƳŜƴǘ ǿƛǘƘƛƴ ǘƘŜ ŎƻƳƳǳƴƛǘȅΦ  

ß CƻǎǘŜǊ ŎƻƳƳǳƴƛǘȅ ŀǇǇǊŜŎƛŀǝƻƴ ŦƻǊ ǘƘŜ ǎƘŀǊŜŘ Ǝŀƛƴǎ ŀŎƘƛŜǾŜŘ ǘƘǊƻǳƎƘ ŘƛǾŜǊǎƛǘȅΦ  

ß LƴŎǊŜŀǎŜ ǎǳǇǇƻǊǘǎ ŦƻǊ DƻǳƭōǳǊƴ hǇǝƻƴǎ ŦŀƳƛƭƛŜǎ ŀƴŘ ŎŀǊŜǊǎΦ 

ß 5Ǌŀǿ ƻƴ ŀƴŘ ŎƻƴǘǊƛōǳǘŜ ǘƻ ŀǾŀƛƭŀōƭŜ ǊŜǎƻǳǊŎŜǎ ƻŦ ǘƘŜ ǿƛŘŜǊ ŎƻƳƳǳƴƛǘȅΦ 

 

9ǉǳƛǘȅ 

ß !ŘǾƻŎŀǘŜ ŦƻǊ ŀƴŘ ŦŀŎƛƭƛǘŀǘŜ ŦƻǊ tŀǊǝŎƛǇŀƴǘǎΩ ƎǊŜŀǘŜǊ ƛƴǾƻƭǾŜƳŜƴǘ ƛƴ ǎƻŎƛŜǘȅ ŀǎ ŎƛǝȊŜƴǎΦ 

ß {ǝƳǳƭŀǘŜ ƻǇǇƻǊǘǳƴƛǝŜǎ ŦƻǊ ǇǳǊǇƻǎŜŘ ƛƴŘŜǇŜƴŘŜƴǘ ƭƛǾƛƴƎ ŀƭǘŜǊƴŀǝǾŜǎΦ 

ß .ǊƻŀŘŜƴƛƴƎ ƻǳǊ ǎŎƻǇŜ ƻŦ ǎŜǊǾƛŎŜǎ ǘƻ ƛƴŎƭǳŘŜ ƳƻǊŜ ƻŦ ǘƘŜ ŎƻƳƳǳƴƛǘȅΦ  

ß {ǝƳǳƭŀǘŜ ƭƻŎŀƭ ƻǇǝƻƴǎ ŦƻǊ ƛƴŘŜǇŜƴŘŜƴǘ ƘƻǳǎƛƴƎ 
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¢ƻ ŜƴŎƻǳǊŀƎŜ ŀƴŘ ǎǳǇǇƻǊǘ ǇŜƻǇƭŜ ǘƻ ƭƛǾŜ ǘƘŜ ōƛƎƎŜǎǘ ƭƛŦŜ ǇƻǎǎƛōƭŜ  





Board Chair Report 
 

Most people thought they were glad to see the finish of 2020 and welcomed 2021 as a return 
to normality. Unfortunately 2021 has proved to be no less difficult a time, requiring all to 
navigate through the continuing COVID pandemic. For Goulburn Options, the situation was 
exacerbated early this year with the passing of our esteemed colleague and CEO Dr                 
Rosemary Panelli. 

This is the second year Goulburn Optionsõ service delivery priorities have been heavily           
impacted by lockdowns, social isolation and of late, an increasing emphasis on the              
state-wide vaccination campaign. It is important to remember that due to the steadfast 
commitment of Participants, staff, families, and friends, Goulburn Options has remained 
open for business and is still dedicated to giving each of us every chance to live our biggest 
life possible. 

I do ask that everyone take the time to meet Melinda Burgess, our new CEO. Melinda is a 
highly successful businesswoman and experienced organisational leader who will take us                   
forward to meet some challenging times. Disability service provision is now a very                    
competitive market place. To survive and thrive, Goulburn Options will make some                      
significant changes in service delivery approaches. 

 

Under Melindaõs guidance through 2022, Goulburn Options expects to 

¶ Expand our programs and experiential life-options activities to meet the changing 
expectations of Participants, their families and carers 

¶ Increase our practical involvement with the broader local community as a means of 
promoting our values and being recognised as contributing to building a better 
place for all. 

¶ Further enhance our quality management systems to best practice benchmarks. 

¶ Undertake regular reviews of our financial systems to ensure we contain costs and 
boost productivity. 

¶ Partner with our staff to offer professional   
development and learning opportunities. 

 

On behalf of the 2021 Board, I also wish to 

acknowledge the hard work and valuable contributions 

of retiring members Raelene Eason and Sarah Pyle. 

Their work, their wit and their company will be 

missed. 

 

 

Ewan McDonald 




